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These Terms of Use apply to the use of VacantMap, including visiting the website, consulting 
information, and submitting reports or other contributions.

By using VacantMap, you agree to these terms.
If you do not agree to these terms, we kindly request that you do not use the platform.

These terms apply to any natural or legal entity who uses VacantMap.

1. About VacantMap

VacantMap is a journalistic and public-interest platform that collects, investigates, and publishes 
information about possible vacancy and underuse of buildings.

VacantMap combines multiple sources of information, including:
• editorial research
• user-submitted reports and information
• public information and datasets
• contextual analysis
• information provided by owners or other involved parties

The purpose of VacantMap is to:
• increase insight into possible vacancy and underused space
• connect existing knowledge about possible vacancy and underused space
• collect, investigate, and make information accessible
• identify patterns and developments
• contribute to public understanding, public debate, and journalistic research

VacantMap processes information in the public interest, including by:
• documenting signals and indications of vacancy
• conducting editorial research and analysis
• publishing contextual and explanatory information
• promoting public understanding and debate about vacancy and underuse

This journalistic and public-interest purpose forms the basis for the processing, analysis, and 
publication of information by VacantMap.

The activities and publications of VacantMap take place in the context of journalistic activities and 
the public interest. These activities are protected by freedom of expression and information, 
including Article 7 of the Dutch Constitution, Article 10 of the European Convention on Human 
Rights (ECHR), and Article 11 of the Charter of Fundamental Rights of the European Union.

VacantMap operates in accordance with widely recognized journalistic principles and standards, 
including accuracy, editorial care, transparency, right of reply, proportionality, independence, and 



the public interest. Publications are reviewed with editorial care and, where necessary, provided 
with context or nuance.

When publishing information, VacantMap carefully balances the public interest, freedom of 
expression, the interests of those involved, and principles of responsible journalism. 

VacantMap publishes information about buildings and locations, not about individuals. The 
platform does not aim to identify, profile, or assess owners, users, or other persons who may be 
associated with a property.

Owners or other involved parties may contact VacantMap to request correction, clarification, or 
review of published information. VacantMap carefully assesses such requests and may adjust, 
supplement, contextualize, or maintain publications.

VacantMap may publish information even where differing viewpoints exist, provided that 
publication serves the public interest and is presented in a careful and balanced manner. Where 
appropriate, VacantMap may collaborate with researchers, journalists, civil society organizations, 
and public authorities to improve understanding of vacancy and building use.

VacantMap is an independent journalistic platform and is not operated by a government authority. 
VacantMap is not a formal register and does not perform a supervisory, regulatory, enforcement, or 
decision-making role with respect to vacancy.

2. Nature of the information

Information on VacantMap may originate from various sources, including user reports and 
contributions, editorial research, public sources, and additional information provided by involved 
parties.

VacantMap publishes information about possible vacancy in the context of journalistic reporting 
and public-interest information. The publication of a location on VacantMap does not constitute a 
determination of vacancy.

Publication of information on VacantMap does not constitute a judgement about owners, users, 
managers, or other involved parties, and does not imply any finding of wrongdoing, negligence, or 
unlawful behavior.

VacantMap makes its own editorial assessments based on the information at its disposal at the time 
of publication. In this context, user reports and contributions may lead to publication, further 
investigation, or editorial context.

VacantMap may, in the public interest, adjust, supplement, contextualize, or remove information. 
Publication on VacantMap does not mean that the accuracy or completeness of all underlying 
information has been established. VacantMap does not guarantee that published information is 
complete, accurate, or up to date.

Users and involved parties may supplement or correct information to promote the most accurate 
possible representation of the current situation. VacantMap assesses such information at its own 
editorial discretion.



Information on VacantMap may be incomplete, inaccurate, or outdated. Vacancy and the use of 
buildings may change over time, sometimes at short notice. Changes may occur more quickly than 
users or the editorial team can track. Published locations, addresses, and information should 
therefore be explicitly regarded as indications and snapshots based on user reports, editorial 
research, and other available information at that time.

A substantial portion of the information on VacantMap originates from users. Users remain 
responsible for ensuring that the information they provide is accurate and lawful.

Publications on VacantMap should be regarded as journalistic information and snapshots in time, 
and not as determinations of factual or legal vacancy. VacantMap is not a formal register and does 
not perform any supervisory, regulatory, enforcement, or decision-making role with respect to 
vacancy.

3. Editorial Autonomy

VacantMap is a journalistic platform and retains full editorial independence. VacantMap may 
investigate reports and other contributions, combine information, consult additional sources, and 
add editorial analysis or context.

VacantMap determines, at its own editorial discretion, which information is published, how 
information is presented, and when publications are adjusted, supplemented, or removed. 
VacantMap may also update, revise, or remove publications at any time where there is reason to do 
so, including when new information becomes available.

Publication on VacantMap does not mean that VacantMap expresses any judgement about those 
involved, nor that VacantMap endorses the content of user reports or contributions.

VacantMap may use automated systems to support the analysis of contributions, editorial research, 
and data quality. Such systems may be used, among other things, to identify patterns, prioritise 
research, and support editorial review. Automated analysis is used to support editorial work and 
does not replace human judgement.

4. Editorial Processing and Publication of Location Data

VacantMap processes information from users, public sources, and its own research in the context of 
journalistic reporting and public-interest information. This processing may include combining 
information from multiple sources, contextual analysis, classification, editorial interpretation, and 
summarisation.

VacantMap applies editorial judgement when selecting, interpreting, and publishing information. In 
doing so, VacantMap may contextualise, supplement, or combine information with other sources.

VacantMap publishes information about locations and buildings, including addresses, geographic 
coordinates, map markers, and editorial descriptions. This information relates to locations and 
buildings and is not intended to identify or assess individuals.



Where appropriate, VacantMap may contact involved parties for a response before or after 
publication. Any responses received may be incorporated into editorial reporting.

If someone believes that published information is inaccurate, incomplete, or unlawful, they may 
contact VacantMap for editorial review.

5. User Reports and Other Contributions

Users may submit reports and other contributions to VacantMap. Reports may relate to possible 
vacancy or underuse of buildings. Users may also share other information about a location, such as 
information about use, renovation, or other relevant developments.

By submitting a report or other contribution, the user declares that the information provided is 
accurate to the best of their knowledge, that they are entitled to share this information, and that the 
contribution is not unlawful. Users are responsible for the accuracy and lawfulness of the 
information they provide.

By providing information to VacantMap, the user agrees that VacantMap may use this information 
as described in this section.

Users have no right to publication of a report or other contribution. VacantMap assesses 
contributions at its own editorial discretion and may decide not to publish contributions, or to edit, 
summarise, combine with other information, supplement, temporarily hide, or remove them.

Reports and other user contributions may give rise to journalistic research, editorial analysis, or 
publication. VacantMap may combine or contextualise information from multiple contributions. 
VacantMap generally does not publish user contributions verbatim but may editorially process, 
summarise, combine with other sources, or use information as part of journalistic reporting.

VacantMap may process, analyse, and combine submitted information with other sources for 
journalistic research, statistics, and reporting. This processing may take place manually or through 
automated means and may include categorising information, merging contributions, detecting 
patterns, and generating aggregated insights.

VacantMap may retain contributions for editorial, journalistic, and research purposes, even if they 
are not published. VacantMap is not obliged to publish or retain contributions.

VacantMap may, at its own editorial discretion, modify, supplement, restrict, or remove 
contributions where there is reason to do so. This may occur without prior notice to the user.

VacantMap may record and use information about contributions and account activity for editorial 
assessment, quality control, abuse prevention, and improvement of the platform. This information is 
used internally and is not publicly published. Further information about this processing is included 
in VacantMap’s Privacy Policy.

Where contributions are used for analysis, reporting, or cooperation with third parties, they will 
generally be processed in anonymised or aggregated form. VacantMap does not publish information 
that identifies individual users and does not share users’ contact details with third parties, unless 
required to do so by law.



Publication of information based (in whole or in part) on user contributions does not mean that 
VacantMap confirms, endorses, or identifies with the content of those contributions.

VacantMap may take user contributions into account in publications but is not required to 
investigate the identity, motives, or interests of users.

Users are responsible for any third-party claims resulting from information they provide, to the 
extent permitted by law.

6. Corrections and Additional Information

VacantMap provides the opportunity to supplement, correct, or contextualise information about a 
location. Users and interested parties may use the designated contact options for this purpose.

VacantMap distinguishes between two types of contributions: a formal correction request and the 
addition of other information. A formal correction request is intended for directly involved parties, 
such as owners, users, or managers of a location. VacantMap may request additional information or 
supporting documentation in order to assess such requests.

Users may also submit other information, for example when a location has been put into use, when 
renovation is taking place, or when other relevant developments occur. These contributions may be 
taken into account in the editorial assessment of a publication.

By submitting a correction request or providing additional information, the user declares that the 
information provided is accurate to the best of their knowledge, that they are entitled to share this 
information, and that the contribution is not unlawful. Users are responsible for the accuracy and 
lawfulness of the information they provide.

By providing information to VacantMap, the user agrees that VacantMap may use this information 
as described in this section.

VacantMap assesses corrections and additional information at its own editorial discretion and aims 
to apply careful and balanced consideration of interests, including freedom of expression, the public 
interest in transparency, the protection of those involved, and VacantMap’s editorial independence.

Following a correction request or additional information, VacantMap may, among other things, 
adjust or supplement information, add context, include a response, temporarily limit a publication, 
remove a publication, or decide not to make any changes. VacantMap may combine or contextualise 
information from multiple sources. VacantMap generally does not publish corrections verbatim but 
may editorially process, summarise, combine with other sources, or use such information as part of 
journalistic reporting.

VacantMap is not required to verify every correction request prior to publication and is not obliged 
to make changes based on requests. VacantMap is also not required to respond substantively to 
requests or to continue correspondence. The absence of a response does not mean that VacantMap 
has accepted or rejected a request.

VacantMap may adjust, limit, or remove information where there is reason to do so. This may occur 
without prior notice to users.



Adjusting, limiting, or removing information does not constitute an acknowledgement that the 
original publication was inaccurate or unlawful, nor does it imply that VacantMap accepts liability 
for the original publication or its consequences.

7. Responsible Use of the Platform

Users must use VacantMap responsibly and in good faith. It is not permitted to use the platform in a 
way that interferes with the functioning of the platform, disrupts editorial activities, or otherwise 
constitutes misuse.

When submitting reports or other contributions, users must handle information carefully and take 
into account the interests of those involved.

If a user creates an account, the user is responsible for the use of the account and for keeping any 
login credentials confidential.

VacantMap may take measures in the event of misuse of the platform, including restricting access, 
removing contributions, or blocking accounts.

8. Prohibited Use

It is not permitted to use VacantMap for unlawful, misleading, or harmful contributions. Reports 
and other contributions should, to the best of the user’s knowledge, be factual and descriptive.

Users may share observations, suspicions, or contextual information in reports, even where these 
are not certain. However, it is not permitted to knowingly provide false or misleading information, 
or to make unfounded allegations about individuals or organisations.

It is also not permitted to submit offensive, threatening, or discriminatory content. Users must not 
submit outdated, misleading, or non-representative information that may create an inaccurate 
impression of a location.

Users must not submit information that has been obtained unlawfully, including information 
obtained by entering private property without permission or through other unlawful acts.

When uploading images, users must not share photographs of individuals, photographs of interior 
spaces, or images obtained by entering private property without permission. Users may only upload 
images that they are entitled to share and that do not infringe privacy, copyright, or other rights of 
third parties.

Users must not upload images from third-party services unless they are entitled to use them. 
Instead, users may refer to the relevant source by providing a link.

If VacantMap offers user invitations or similar functionality, these must not be used for spam, 
misuse, or mass distribution of invitations. VacantMap may take appropriate measures in the event 
of misuse.

Users must not misuse the platform, for example through automated use, interference with the 
functioning of the platform, or mass submission of reports, contributions or corrections.



VacantMap may apply automated and manual measures to prevent misuse and to safeguard the 
integrity and security of the platform. This may include restricting functionality, temporarily or 
permanently blocking access, or taking other appropriate measures.

In the event of a violation of these provisions, VacantMap may, at its discretion, take measures 
including removing content, restricting access, or blocking users. These measures may be taken 
without prior notice.

Further information about the processing of data in the context of misuse prevention is provided in 
VacantMap’s Privacy Policy.

9. User Accounts and Communication

Certain features of VacantMap may require registration of a user account. Users may voluntarily 
create an account using an email address. An account is not required to use the platform.

Users are responsible for keeping their account details confidential and for all use of their account.

Users may delete their account at any time. After deletion, associated account data will be deleted or 
anonymised, insofar as this is technically and legally possible.

Contributions submitted prior to account deletion may remain visible on the platform but will no 
longer be linked to the original account. These contributions will be treated as anonymous 
contributions and may continue to be used for moderation, editorial, and research purposes, 
including in the context of journalistic reporting and the integrity of the dataset.

VacantMap may use email communication for account functionality, notifications, and 
administrative or editorial purposes. Email addresses will not be made public.

Further information about data processing and retention periods is provided in VacantMap’s Privacy 
Policy.

10.  Contact and Communication

When users contact VacantMap, for example by email or through contact forms, the information 
provided may be used to respond to inquiries, for editorial research, and for journalistic reporting.

Where appropriate, VacantMap may summarise, anonymise, or editorially process received 
information. VacantMap handles communications with care and takes requests for confidentiality 
into account, where reasonably possible and consistent with journalistic standards.

Contact details are used for communication and will not be made public, unless consent has been 
given or disclosure is necessary for journalistic reporting or required by law.

Further information about the processing of contact details is provided in VacantMap’s Privacy 
Policy.



11.  Anonymous Use

VacantMap may be used without users disclosing their identity. Users may submit reports and other 
contributions with or without a user account or email address.

VacantMap does not verify the identity of users and does not verify personal data, unless this is 
considered necessary in specific cases.

VacantMap treats information about users confidentially and does not disclose users’ identities to 
third parties, unless required by law or necessary to protect the rights of VacantMap or others.

Information submitted by users may contain personal data that has been voluntarily provided. This 
information may be processed for editorial assessment, verification, and the careful handling of 
reports, and will only be published where justified in the public interest and in accordance with 
journalistic standards.

Although VacantMap makes efforts to safeguard user confidentiality, absolute anonymity cannot be 
guaranteed. The use of the internet and electronic communication involves inherent risks.

Where contributions are used for analysis, reporting, or cooperation with third parties, they will 
generally be processed in anonymised or aggregated form.

If VacantMap is legally required to do so, VacantMap may provide information to competent 
authorities, such as courts or law enforcement authorities.

12.  Intellectual Property of Contributions and Files

Users may provide photographs, documents, or other files to VacantMap as part of reports, 
correction requests, or other contributions. By providing such files, users declare that they are 
entitled to share them and that their use by VacantMap does not infringe the rights of third parties, 
including copyright, portrait rights, or other intellectual property rights.

By submitting files, the user grants VacantMap the right to use, edit, publish, or otherwise process 
the provided photographs, documents, and other files in the context of journalistic reporting, 
research, and publication, unless explicitly agreed otherwise or where the nature of the information 
prevents such use.

Files provided in the context of a formal correction request or as confidential information are 
treated as confidential and used for internal assessment, verification, and editorial consideration. 
Such files will not be made public without the consent of the person concerned, unless publication 
is necessary in the context of journalistic reporting and is carefully considered.

VacantMap is not required to publish submitted files and may edit, anonymise, or remove them 
where there is reason to do so.

13.  Database Rights and Copyright

The content of VacantMap, including the collection of reports, contributions, corrections, analyses, 
and other data, constitutes a database protected by database rights. In addition, texts, analyses, 
editorial content, and other elements of the website are protected by copyright.



All rights relating to the content of VacantMap belong to VacantMap or to the respective rights 
holders.

It is not permitted to copy, extract, reuse, or make public a substantial part of the database without 
prior permission from VacantMap. This also applies to the systematic extraction or reuse of non-
substantial parts of the database.

It is also not permitted to collect data from VacantMap using automated means, such as scraping, 
crawling, or other forms of automated data extraction, unless explicit permission has been granted.

The use of data or content from VacantMap for commercial purposes, including republication, sale, 
redistribution, or integration into other services, is only permitted with prior written consent from 
VacantMap.

This provision does not prevent VacantMap from sharing or making data available in aggregated or 
anonymised form, for purposes such as journalistic research, reporting, or collaboration with third 
parties.

14.  Data Retention and Data Processing

VacantMap retains data only for as long as necessary for the functioning of the platform, editorial 
purposes, security, and legal obligations. Retention periods may vary depending on the type of data 
and the purpose of processing.

Historical and editorial information may be retained for longer periods in the context of journalistic 
reporting, research, and archiving in the public interest.

Further information about retention periods and data processing is provided in VacantMap’s Privacy 
Policy.

15.  Geographic Information and Accuracy

Information on VacantMap is displayed based on addresses, geographic data, and other available 
sources. Locations and markers on the map may be inaccurate or may relate to a broader 
surrounding area.

VacantMap uses geographic data and systems from third parties, such as public data sources, 
coordinates, geocoding services, and mapping services. VacantMap does not have full control over 
the accuracy or timeliness of these external data sources.

VacantMap does not guarantee that displayed locations correspond exactly to specific buildings, 
parcels, or addresses. Users should treat displayed information as indicative only.

VacantMap is not liable for damage or misunderstandings arising from inaccuracies in geographic 
markers or external geographic data, to the extent permitted by law.

16.  Historical Information and Developments

Information on VacantMap may relate to past situations. Vacancy and the use of buildings may 
change over time and are often dynamic in nature.



VacantMap may retain historical information, earlier publications, and developments relating to 
locations in the context of journalistic reporting, research, and archiving. This means that 
information may remain available even after a situation has changed, for example when vacancy is 
resolved, a location is brought back into use, or vacancy arises again at a later time.

Maintaining historical and contextual information contributes to insight into developments, 
patterns, and the dynamics of vacancy. This allows users and the public to understand changes over 
time and promotes a better understanding of how vacancy arises, evolves, and is resolved. It also 
demonstrates that vacancy is not a static phenomenon, but a continuously changing set of situations 
and developments. VacantMap aims not only to present a snapshot, but also to provide insight into 
the context and dynamics of vacancy over time.

VacantMap may update or supplement publications with new information, for example when a 
location is brought back into use or when other relevant developments occur. A location may remain 
visible on the platform even when the original situation has changed.

VacantMap aims to update or supplement information where necessary but does not guarantee that 
all information is continuously updated. Publications on VacantMap represent snapshots in time and 
may be updated, supplemented, or removed.

The presence of historical information does not necessarily reflect the current situation.

17.  External Sources and Links

VacantMap may include references to external sources, such as news articles, public documents, or 
other publicly accessible information, in order to promote transparency and enable verification of 
information.

These external sources are provided for reference and context. VacantMap has no control over the 
content of third-party websites and is not responsible for their content or for any changes made after 
publication.

External sources may contain opinions, interpretations, or information that differ from VacantMap’s 
editorial assessment. The inclusion of a reference does not mean that VacantMap endorses all 
information or viewpoints contained in the referenced source.

VacantMap includes such references to promote transparency and to allow users, where relevant, to 
consult original sources.

18.  Use of Information and No Advice

The information on VacantMap is intended for general information, journalistic reporting, and 
public knowledge sharing.

Information on VacantMap does not constitute advice, recommendations, judgements, or policy 
proposals. VacantMap does not make decisions regarding vacancy and does not perform any 
supervisory, enforcement, or decision-making role.



Decisions or actions taken on the basis of information from VacantMap, including policy decisions, 
business decisions, investment decisions, or personal choices, are made entirely at the user’s or 
third parties’ own risk.

VacantMap is not responsible for consequences arising from the use or interpretation of information 
from the platform, to the extent permitted by law.

19.  No Emergency Service or Enforcement Authority

VacantMap is a journalistic platform that collects, investigates, and publishes information about 
vacancy and the use of buildings. VacantMap is not a reporting point for urgent situations and does 
not perform any supervisory, enforcement, or operational role.

Submitting a report or other contribution does not mean that VacantMap will take action, conduct an 
investigation, or forward information to competent authorities. VacantMap makes independent 
editorial decisions about how information is processed or published.

Users and third parties remain responsible for reporting situations to competent authorities, such as 
municipalities or other public bodies, if they consider this necessary.

VacantMap does not accept responsibility for the absence of measures or actions in response to 
information provided through the platform.

20.  Use of Information by Third Parties

Information published on VacantMap is public and may be consulted, quoted, or used by third 
parties, such as journalists, researchers, civil society organisations, or public authorities.

VacantMap has no control over how third parties interpret, combine, analyse, or present information 
from the platform. Any reuse of content remains subject to VacantMap’s terms and applicable 
intellectual property rights. Third parties remain responsible for their own use of information 
obtained from VacantMap.

If information on VacantMap is later corrected, updated, or removed, copies, quotations, or 
references outside the platform may continue to exist. VacantMap has no control over such external 
publications or references.

VacantMap handles correction requests carefully and may adjust or remove information where there 
is reason to do so. However, VacantMap cannot be held responsible for the continued existence of 
copies, quotations, or references created by third parties prior to a correction or removal.

VacantMap is not responsible for conclusions, analyses, publications, or other statements by third 
parties that are wholly or partly based on information from VacantMap. To the extent permitted by 
law, VacantMap accepts no liability for damage arising from the use, interpretation, or reuse of 
information by third parties.



21.  Cooperation with Public Authorities and Third Parties

VacantMap may cooperate with municipalities, public authorities, and other organisations in the 
context of journalistic research, analysis, and information provision regarding vacancy and related 
information.

In this context, VacantMap may share aggregated, contextualised, or derived information, such as 
statistical insights, analyses, or information about locations. This information may be used to 
support insight, research, and policymaking.

VacantMap does not share personal contact details or information that can be directly or indirectly 
traced back to individual users with third parties, unless explicit consent has been given or 
VacantMap is required to do so by law.

Municipalities and other organisations remain responsible for their own interpretation, decisions, 
and policies based on the information provided.

22.  Funding and Editorial Independence

VacantMap may receive funding from municipalities, public authorities, or other organisations for 
research, analysis, or the development of the platform. Such funding supports the operation, 
development, and maintenance of VacantMap.

Funding arrangements do not influence VacantMap’s editorial independence. VacantMap retains full 
editorial freedom in collecting, investigating, and publishing information.

VacantMap does not sell users’ personal data. User contributions are processed for journalistic, 
public-interest, and research purposes.

Further information about data processing is provided in VacantMap’s Privacy Policy.

23.  External Services and Technical Infrastructure

VacantMap uses external service providers and services for the functioning of the platform, such as 
hosting, map display, address lookup functionality, and security services.

When using such services, technical data may be processed by these external providers. VacantMap 
does not control how these providers process data.

When external third-party services are loaded, the terms and privacy policies of the respective 
service providers may apply. Further information is provided in VacantMap’s Privacy Policy.

24.  External Communication and Cookies

VacantMap may send users emails that are necessary for the functioning of the platform, such as 
account confirmations, notifications about contributions, updates, or administrative messages. 
These emails form part of VacantMap’s services.

VacantMap uses cookies and similar technologies that are necessary for the functioning, security, 
and technical operation of the platform. These cookies are not used for advertising or marketing 
purposes.



Further information about the use of email services, cookies, and technical data processing is 
provided in VacantMap’s Privacy Policy.

25.  Availability and Technical Issues

VacantMap aims to ensure the availability and proper functioning of the platform but cannot 
guarantee that the website will be available at all times without interruption, errors, or limitations.

VacantMap reserves the right to modify, limit, or discontinue the website, its features, or content, 
temporarily or permanently, including for maintenance, security, or technical developments. This 
may occur without prior notice.

VacantMap is not liable for damage arising from temporary or prolonged unavailability of the 
platform, failures in servers, networks, or software, loss of data, technical errors, bugs, security 
incidents, or maintenance activities, to the extent permitted by law.

VacantMap takes appropriate technical and organisational measures to protect the website and 
stored data. However, VacantMap cannot guarantee that security measures will be fully effective 
under all circumstances.

Users acknowledge that data transmission over the internet involves inherent risks. VacantMap is 
not liable for damage resulting from cyberattacks, hacks, unauthorised access to systems, or other 
security incidents, unless caused by intentional misconduct or gross negligence by VacantMap.

In the event of a data breach, VacantMap will act in accordance with applicable laws and 
regulations, including the General Data Protection Regulation (GDPR).

26.  Liability

VacantMap publishes information about vacancy and the use of buildings based on reports, editorial 
research, and other available sources. VacantMap does not guarantee that published information is 
complete, accurate, or up to date.

VacantMap is not liable for damage arising from the use of information on the platform, including 
damage resulting from inaccurate, incomplete, or outdated information, interpretations by third 
parties, or decisions made based on published information.

To the extent permitted by law, VacantMap is not liable for indirect damages, including 
consequential damages, loss of income, loss of profits, reputational damage, lost savings, 
depreciation of real estate, business interruption, and non-material damage.

VacantMap is also not liable for damage resulting from temporary or prolonged unavailability of the 
platform, failures, technical errors, bugs, loss of data, cyberattacks, hacks, or unauthorised access to 
systems, unless caused by intentional misconduct or gross negligence by VacantMap.

To the extent permitted by law, VacantMap’s liability is limited to direct damage resulting from 
intentional misconduct or gross negligence by VacantMap.

The limitations set out in this section do not apply where liability cannot be excluded under 
applicable laws and regulations.



27.  Force Majeure

VacantMap is not required to fulfil any obligation if prevented from doing so by force majeure. 
Force majeure includes, but is not limited to, failures in internet or communication networks, 
cyberattacks, government measures, technical failures, and other circumstances beyond 
VacantMap’s control.

28.  Age and Use

VacantMap is intended for use by individuals aged 16 and older. By using the platform, users 
declare that they are at least 16 years old.

If a user is under the age of 16, use of the platform must take place with the consent of a parent or 
legal guardian.

If VacantMap reasonably suspects that a user is under 16 and that personal data has been provided 
without valid consent, VacantMap may take appropriate measures, including removing data, 
restricting access, or terminating the account.

VacantMap processes personal data in accordance with applicable laws and regulations, including 
the General Data Protection Regulation (GDPR).

29.  Changes

VacantMap may unilaterally modify or supplement these Terms of Use.

Revised terms take effect upon publication on the website, unless stated otherwise. VacantMap is 
not required to notify users individually of any changes.

If a user continues to use VacantMap after the Terms of Use have been modified, this will be 
considered acceptance of the revised terms.

Reports, corrections, and other user contributions are generally governed by the version of the 
Terms of Use that was in effect at the time the information was submitted, unless application of a 
later version is reasonably necessary.

30.  Governing Law

These terms are governed by Dutch law.

Any disputes shall be submitted to the competent court in the Netherlands.

31.  Validity of Provisions

If any provision of these Terms of Use is declared wholly or partially invalid, void, or 
unenforceable, the remaining provisions shall remain in full force and effect.

In such a case, the relevant provision shall be replaced by a provision that most closely reflects the 
purpose and intent of the original provision.



32.  No Waiver

If VacantMap does not enforce a provision of these terms, this does not constitute a waiver of the 
right to enforce that provision at a later time.

33.  Language and Interpretation

These Terms of Use are drafted in Dutch. VacantMap may make these terms available in other 
languages for informational purposes.

In the event of any differences or inconsistencies between language versions, the Dutch version 
shall prevail, unless mandatory law requires otherwise.

34.  Contact

For questions about these terms, users may contact VacantMap using the contact details provided on 
the VacantMap website.

© 2026 VacantMap. All rights reserved.

This document may not be reproduced or distributed without permission.
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